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A Use of the CHI in clinical decision making and shared degisiding with
member

A Assessing progress/lack of progress with CHI reports

A Resources




Clinical Use of the Consumer Health Inventory (CHI) IIIA BELLAN

A Understand the benefits of consumer sasessment
A Classify types of behavioral health outcomes

A ldentify 6+ ways the CHI can be used as a valuable clinical and therapeutic
tool in day to day practice

A Examine the CHI structure and consumer report

A Plan how you will use the CHI in supervision

A Know where to find resources




Benefits of patient selissessments Ll GELLAN

A Confirmation of clinical assessment

A Standard assessment on key measures

A Teaching members about goals

A Concrete measures of success

A Person Centered Planning
I Consumer Voice
I Personal Goals

A Assessing where consumer is in the Stages of Change
I Use with Motivational Interviewing




The CHI in Practice: We See Its Value Every Day AGELLAN
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AMember-centered

AlIn keeping with wellness recovery philosophy
ATies in with the Stages of Change model

A Screens, monitors, and assesses over time
A Stimulates caring, healtfocused dialog
AEncourages rappottuilding and collaboration
A Contributes to informed treatment planning

~ Sonja Kenney, Psy.D
Northwestern Human Services, PA




Using the CHI with Individuals:
Clinical, Functional, and Personal Goals IIIAsmAu
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A SeltAssessment and Awareness
I Clinical health: identify and track symptoms
I Functional health: understand and track impact on daily life
I Personal health: set and track life goals

A Goal setting
I Clinical Goals: reducing symptoms
I Functional Goals: increasing daily life activities
I Personal Goals: progressing towards life goals

A Communication: timely feedback and decision support
I Individual




CHI Domains and Scoring Lubrcerinn
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A The assessment tools have two global composite scores:
I Mental Component Summary (MCS)
I Physical Component Summary (PCS)

A Each has a national mean of 50, standard deviation = 10 (range is 1 to 100;
higher scores are better).

A Summary reports clearly indicate change in status within each domain, since
last administration.




What Will the Consumer Tell a Computer? FTIY
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Consumers may be more open or accurate in reporting

symptoms in setadministered tools than face to face with a
practitioner.

Kaplan MLAsnisGM, Sanderson W&geswanL, DelLecuonaJ, Joseph S.
Suicide assessment: clinical interview vs.-ssibrt.
Journal of Clinical Psychology March 1994, Vol. 50, No. 2




Getting Members Started

A Explain the benefits of using the tool.
A Review the Consumer Information Sheet.
A Ask member to complete all questions.

A Encourage member to work independently and answer
as best they can.

A Inform members that they will take the same tool again
to track their own changes.

A Thank member for participation, and review the reports
together.
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Gerting Better All the Time™

Welcome to the Consumer Health Inventory™
- a simple step on your recovery path.

The Consumer Health Inventory™ will help you track how you feel and your progress. When
done, you and your provider will get your own results right away.

The Consumer Health Inventory™ is one page long. It will take about 5 minutes to finish,

Mote: Your personal and medical information are not stored on this website,
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To view the rest of the page,

MIAGELLAN | _
click the scroll bar on the right.
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what is your gender? |Female =] whatis your date of birth? |December ~] I“IB

1. How strongly do you agree or disagree with the following statement:

Strongly Agree I am Disagree Strongly
Agrees Meutral Disagree
I think that I can deal well with daily problems. T o i . i
?. How confident are you about bouncing back from problems?
Extremely Quite a Lot Somewhat Little Mot at All
- a - . -

3. During the past 4 weeks, how often have you made and followed a plan to take care of your

physical or mental health?
Sometimes Rarely Mewver

Always often
i i -

. a

4. In general, would you say your health is:

Excellent Yery Good Good Fair Poor
[ [ i [ [
If vou need help, please call 1-800-572-9394, Say that yvou are trying

EEEE _: to take the Magellan CHI™ and we will help you,



Consumer Health Inventory (CHI):
Functional Health

5. The following questions are about activities you might do during a typical day. Does your
health now limit you in these activities? If so, how much?

Yes, limited Yes, limited No, not limited
a lot a little at all
a. Moderate physical activities, such as getting
groceries or going to the mailbox. O O O
b. Climbing several flights of stairs. O O O

6. During the past 4 weeks, how much of the time have you had the following problems with
your work or other activities because of your physical health?
All of the Most of Some of A little of None of
time the time the time the time the time

a. Achieved less than you would like. O @) O O O

b. Were limited in the kind of work or other

activities. O O @) O O

7. During the past 4 weeks, how much of the time have you had any of the following problems
with your work or other activities because of your mental health?
All of the Most of Some of A little of MNone of
time the time the time the time the time

a. Achieved less than you would like. O @) @, O O

b. Were less careful than usual. O O O O O




Consumer Health Inventory (CHI):
Pain, Coping, Social Functioning

8. During the past 4 weeks, how much did pain interfere with your daily activities?

Not at all A little bit Moderately Quite a bit Extremely
O O O O O

9. These questions are about how you feel and how things have been with you during the past 4
weeks. For each question, please give one answer that comes closest to the way you have
been feeling. How much of the time:

All of the Most of Some of A little of None of
time  the time the time the time the time

a. Have you felt calm and peaceful? O O O O O
b. Did you have a lot of energy? O O O O O
. Have you felt downhearted and depressed? O O O O O

10.During the past 4 weeks, how much of the time has your health been a problem with such
things as seeing friends or family?

All of the time Most of the time Some of the time A little of the ttme  None of the time

O O O O O




Consumer Health Inventory (CHI):
Perception of Health, Missed Days

11.Compared to 3 months ago, how would you rate your physical health in general now?

Much better now Somewhat better About the same Somewhat worse Much worse now
now now
O O O O @]

12.Compared to 3 months ago, how would you rate your mental health in general now?

Much better now Somewhat better About the same Somewhat worse Much worse now
now now
O O @) O @]

13.How many days have you missed from work, school or other regular activities in the past 4
weeks due to your health?

14.If you said "1 or more"” missed days for Question 13, how many were due to being in the

hospital?




Consumer Health Inventory (CHI):
Alcohol and Substance Use

15.During the past 4 weeks, about how often did you drink alcohol?

Every day Almost 3 - 4 days 1 - 2 days Less than Never Prefer not to
every day a week a week once answer
a week
O O O O O O O

16.If you answered "1 or more"” days a week in Question 15, how many drinks of alcohol did you
drink on a ical day?

Sormore 6 - 7drinks 4 - 5 drinks 3 drinks 2 drinks 1 drink 0 drinks  Prefer not to
drinks answer
@] O @) O @) @) O @

17.During the past 4 weeks, about how often did you use drugs other than those prescribed?

Every day Almost 3 - 4 days 1 - 2 davys Less than Never Prefer not to
every day a week a week once answer
a week
O O @) @) O @) O

18.1f you use alcohol or drugs (other than those prescribed), how much does it interfere with
your life?

All of the time Most of the time Some of the time A little of the time None of the time

O O O O O




Consumer Health Inventory (CHI):
Single Item Screens Thought Disorder and GAD mA GELLAN
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19.During the past 4 weeks, how much of the time have you heard or seen things that other
people don't?

All of the time Most of the time Some of the time A little of the None of the time Prefer not to
time answer

O o O O O O

20.During the past 4 weeks, how much of the time have you been anxious or worried?

All of the time Most of the time Some of the time A little of the time  None of the time
O O @ O O




21.How much do you agree or disagree with the following statement:

Strongly Agree I am Disagree Strongly
Agree Meutral Disagree
I am hopeful that treatment/therapy can help
e - O - - o

22.If you are currently in treatment /therapy, please answer the following questions:

Strongly Agree I am Disagree Strongly
Agree Meutral Dizagree
a. I feel my provider i= caring and has concern
for me. « o « « o
b. I believe that I can better cope with my
problems. « & « « «
c. The problem that I came in for
treatment/therapy for is better., C (s C C C
Thank yvou for taki onsumer Health IhVEhtDr"f

Click here for your Repurt

[T Please click here if you do not want to share the resulfs of this assessment with your provider.

Copvright QualityMetric Incorporated, 2006
CHI™ is a Tradermark of QualityMetric Incorparated, &ll Rights Reserved

Progress _ If vou need help, please call 1-800-572-9394, Say that you are trying
g to take the Magellan CHI™ and we will help vou.
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Cerrring Better All the Trme”

Consumer Health Inventory - Child {CHI-C
Thank you for taking the CHI-C™

Click here for your Report T4

Click here for vour Provider Report T

Close |

If vou need help, please call 1-800-572-9394, Say that you are trying to take the
Magellan Consumer Health Inventary - Child™ and we will help you.

Please Mote: Adobe Reader is required to view this report and assessment.

To install, pleaze click here: I cet 4
el ADOUE READER®




CHI Member Report AGELLAN




