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Clinical Use of the Consumer Health Inventory (CHI) 

ÅTechnology Support ς Magellan of Nebraska Website 

Åά5Ǌƛƭƭ Řƻǿƴέ ƻŦ ǘƘŜ /IL ǉǳŜǎǘƛƻƴǎ ς 7 domains 

ÅUse of the CHI in clinical decision making and shared decision-making with 
member 

ÅAssessing progress/lack of progress with CHI reports 

ÅResources 



Clinical Use of the Consumer Health Inventory (CHI) 

ÅUnderstand the benefits of consumer self-assessment 

ÅClassify types of behavioral health outcomes 

ÅIdentify 6+ ways the CHI can be used as a valuable clinical and therapeutic 
tool in day to day practice 

ÅExamine the CHI structure and consumer report 

ÅPlan how you will use the CHI in supervision 

ÅKnow where to find resources 

 



Benefits of patient self-assessments 

4 

ÅConfirmation of clinical assessment 

ÅStandard assessment on key measures 

ÅTeaching members about goals 

ÅConcrete measures of success 

ÅPerson Centered Planning 

ïConsumer Voice 

ïPersonal Goals 

ÅAssessing where consumer is in the Stages of Change 

ïUse with Motivational Interviewing 



ÅMember-centered 

ÅIn keeping with wellness recovery philosophy 

ÅTies in with the Stages of Change model 

ÅScreens, monitors, and assesses over time 

ÅStimulates caring, health-focused dialog 

ÅEncourages rapport-building and collaboration 

ÅContributes to informed treatment planning 

 
~ Sonja Kenney, Psy.D 

Northwestern Human Services, PA 

 

The CHI in Practice: We See Its Value Every Day 



Using the CHI with Individuals:  
Clinical, Functional, and Personal Goals 

ÅSelf-Assessment and Awareness 

ïClinical health: identify and track symptoms 

ïFunctional health: understand and track impact on daily life 

ïPersonal health:  set and track life goals 

ÅGoal setting 

ïClinical Goals: reducing symptoms 

ïFunctional Goals: increasing daily life activities 

ïPersonal Goals: progressing towards life goals 

ÅCommunication: timely feedback and decision support 

ï Individual 

ïTeam 

ïDocumentation 



CHI Domains and Scoring 

ÅThe assessment tools have two global composite scores:  

ï Mental Component Summary (MCS) 

ï Physical Component Summary (PCS) 

ÅEach has a national mean of 50, standard deviation = 10 (range is 1 to 100; 
higher scores are better). 

ÅSummary reports clearly indicate change in status within each domain, since 
last administration. 

CHI Domains:  

Á Emotional Health 

Á Physical Health 

Á Work/school Participation 

Á Provider Relationship 

Á Strengths 

Á Behavioral Symptoms 

Á Substance Use 

 

Screens: 

Á Depression 

Á Generalized Anxiety 

Á Thought Disorder 
 

 
 



What Will the Consumer Tell a Computer? 

Consumers may be more open or accurate in reporting 
symptoms in self-administered tools than face to face with a 
practitioner.  

Kaplan ML, Asnis GM, Sanderson WC, Keswani L, De Lecuona, J, Joseph S. 
Suicide assessment: clinical interview vs. self-report.                      

Journal of Clinical Psychology March 1994, Vol. 50, No. 2 

 



ÅExplain the benefits of using the tool. 

ÅReview the Consumer Information Sheet.  

ÅAsk member to complete all questions. 

ÅEncourage member to work independently and answer 
as best they can.  

ÅInform members that they will take the same tool again 
to track their own changes. 

ÅThank member for participation, and review the reports 
together. 

Getting Members Started 





Consumer Health Inventory (CHI) 



Consumer Health Inventory (CHI) 

Consumer Health Inventory (CHI): 
Functional Health 



Consumer Health Inventory (CHI): 
Pain, Coping, Social Functioning 



Consumer Health Inventory (CHI): 
Perception of Health, Missed Days 



Consumer Health Inventory (CHI): 
 Alcohol and Substance Use  



Consumer Health Inventory (CHI): 
Single Item Screens Thought Disorder and GAD 



Consumer Health Inventory (CHI): 
Provider Relationship/Therapeutic Alliance 





CHI Member Report 


